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I. Omkpsimocms u docmynnocny unopmayuu 06 opzanusaiuu
I.1. | Coorsercrue undopMauuu o nestenbHocTH opranm3aid | OduumanbHelii caiit 30 Gannos 30
couManbHoii cepnl, pasMmelieHHoll Ha 0011eA0CTYNHBIX OpraHu3aliy Ha
HH(OPMALIMOHHLIX Pecypcax, ee COJACPHKaHHI0 H NOPSIKY https://edu.tatar.ru
(popme), ycTAaHOBAEHHBIM 3aKOHOAATENLHLIMM H HHBLIMH
HOPMATHBHbIMK NpaBoOBbLIMM  AKTAMM Poccuiickoii
Mdenepaunn
ILI.1 | Coorserctaie uudopMaunu o JestenbHocTd opranusaund | Crenabl yupeskaenuii | Oobem uHpopmMalum (konuvuecTBo
couuanbLHoii cepbl, pasMelleHHoli Ha UHPOPMALMOHHLIX MaTepHaioB/eIMHHIL uHpopmanm),
CTEH/JIaX B NOMEIEHHH OPraHu3aluK COLMalbHOI cepbl, ee pasMeLIeHHOil Ha HHPOPMALMOHHBIX
cosepikanuio M nopaaky  (dopme). ycraHoBiEHHbLIM CTEHJaXx B MOMELICHHH OpPraHH3alMH 1o
HOPMATHBHLIMH NPaBOBLIMU AKTAMM. OTHOLIEHHIO K KOJIMMECTBY MAaTepHalloB,
pasMeLieHHe KOTOPBIX YCTAHOBIIEHO
HOPMATHBHLIMH NPABOBLIMH AKTAMH
1.1.2 | Cootserctie HHOPMALMH 0 JesTeNbHOCTH opranuzauuu | O¢uuuanbhblii caiit | O6beM HH(pOpMaLIH (KonuuecTBo
couuanbHoii cepsl, paMelieHHoil Ha oduuuansHoM caiite OpraHu3aliy Ha MaTepHaNoB/eIMHHLL uHpopMaIK),
opraHM3aluM  counansHoii  cepwl, ee coaepxkanmio u | hitps://edu.tatar.ru, | pasmewienHoii na  oHuManLHOM - caiite
nopaiaky  ((opme),  yCTAHOBIEHHBIM  HOPMATHBHBLIMH OPraHU3al|y 110 OTHOLICHHIO K KOJIHYECTBY
NPAaBOBLIMK AKTAMH. MarepHalloB, pasMmelleHue KOTOPbIX
YCTAHOBJICHO HOPMATUBHLIMHM  TIPABOBLIMH
dKTaMH
1.2. | Hanuume na ohuiHanbHOM caiite opraHu3alu colanbioii | OQuumnanbhblii caiir 30 Gasuios 30
cepnl HHpoOpMALHK O JIMCTAHLUUOHHBIX crniocobax oOpaTHoii OpraHu3allig Ha




CBA3H M B3AUMOJCHCTBHA C NOAYHATENAMH YCIYT W HX
(pyHKUHOHHpOBaHHE

https://edu.tatar.ru,
MOHHTOPHHT
Tene()OHHbIX 3BOHKOB
1 2NEKTPOHHBIX

IMMCEM B
OpraHusatmio
L.2.1 | Hannume n dyynkunonnposanue Ha oguunanbHom caiite | Odmumnanbhbiii caiit | Konnuectso (hyHKLHOHUPYIOLIMX
opraHu3auun MH(OPMALUH O AMCTAHUMOHHBIX crocofax opraHuzalmni Ha JIUCTAHLIMOHHBIX CNOCOOOB B3aUMOAEHCTRIS
B3aUMOJEHCTBHA ¢ noayuarensmu  yenyr:  Ttenedona; | https://edu.tatar.ru, (ot ojauoro J10 Tpex cnocobos
INEKTPOHHOIT NOUTHLI; MEKTPOHHBIX cepBUCOB (opma ans MOHWTOPHHT BIJIIOUYMTENILHO)
nojaun 3NeKTPOHHOTO oOpatieHus (sxanoObl, | Tene)OHHbIX 3BOHKOB
Npe/IoKenns), noayueHue KOHCYJbTalluH 1no H 2JIEKTPOHHBIX
OKa3LIBaGMBIM YCJyraMm W np.); paznena «Hacro 3ajaBaembie nucem B
BONPOCBI»;  TEXHHYECKON  BO3MOMKHOCTH  BLIPAKEHHS OpraHu3alHio
NoayuaresieM YClyr MHEHUs O KauecTBe YCJIOBHI okazaHus
ycayr opraHusauueii counanbHoii cdepbl (Hanuune aHkeTbl
JUIl OMnpoca TpaxaaH MIN TUIEPCCHUIKM HA Hee); MHOro
JINCTAHLIMOHHOTO crnocoda B3auMOo1eHCTBHSL.
1.3. | Jlons nonyuarenei YCRyT, YIOBJIETBOPEHHBIX | HM3yueHnne MHeHUs 40 Gannos 36
OTKPBITOCTBIO, MOJHOTON M JIOCTYNHOCTbIO WH(OpPMALHK O poauteneii
AEATENIbHOCTH OPraHu3alig COUHanbLHOI cdepb (3aKOHHBIX
npejacraBuTesei
obyuaroimnxcs)
1.3.1 | Vi0BneTBOpEHHOCTD KauecTBOM, NOJIHOTOIA " M3yueHne MHeHus
| ZI0CTYNHOCTLIO HH(POPMALMK O JesTeILHOCTH OpraHn3aLin poaureneii
coumnanbHoi cdepnbl, pasMelleHHoli Ha MHPOPMALMOHHBIX (3aKOHHBIX
CTEH/IAX B MOMEUIEHHH OPrauK3allii COLHALHOIi cepsl. npejacTaButesneii
1.3.2. | Y10BNeTBOPEHHOCTD KauecTBOM, MOJIHOTOI " oOyualommxcs)
JOCTYMHOCTBIO HH(OPMALIMK O JIesTelLHOCTH OpraHu3aiinm
counanbHoIl cdepnl, pazmellentoil Ha oduumansHom caiite
opraHHzaliy counansHoii cepst B cetn «MuTepHeT».
99.6 100 6amnos 96
1I. Kpumepuit kosdhopmuocmu yeaoguil npedocmagienis yeay2u, 6 Moy Hucie 6pess 03cudants ee npedocmaeciens
2.1. | OGecneyennie B OpraHu3auMu  couManbHol  cdepb Craroruer 50 dannos 50

KOM{(OPTHBIX YCJOBHIT MPELOCTABNCHHS YCAYT

OpraHusanmnm,
OTUET O pesynbTaTax
camoo0cnenoBatus,
BIi?:yaJleblﬁ OCMOTP

Hannune kom(opTHLIX ychoBuii s npenocraBieHus
YCIYr, Hanpumep: Hanuuue KOM(OPTHOIH 30HBI OTAbIXA
(o:knaanng), obopy0BaHHOI COOTBETCTBYIONIEH MeBenbio;
HaluyKe M MNOHATHOCTb HABMIAUMK BHYTPH OpraHusalin
COUMANLHOI  chepbl; HANMYUE M JIOCTYMHOCTh NHTLEBOIi

CratoTyer
OpraHu3anmi,
OTHET O pesylJibTarax
Camooﬁcneﬂm;amm,
BU3YAILHBI OCMOTP

Hanwune natw u  OGonee  KOM(OPTHBIX
YCIOBWii JUIsi NPeOCTABNEHHA YCAYT




BOJAbI; HATHYHE H AOCTYINMHOCTb CAHWTAPHO-IMIHEHUYECKHX
NOMELIEHHIA; CaHUTapHoe COCTOsIHHE NOMCLLEHHI
opraHMzauMM  couManbHoii  cdepbl;  TpaHcnoprTHas
JIOCTYNHOCTL  (BO3MOXKHOCTL  JIO€XaTh [0 OpraHu3auiu
counanbHoif  cepsl Ha  oOLIECTBEHHOM  TpaHCHOpTE,
HAJIMYHE NapKOBKM); JIOCTYMHOCTh 3anMCH Ha NOJy4YeHHe
yeayrn  (no  rtenedony, Ha  opuumansHoM  caiite
opraHM3alMM counanbHoil cdepst B cetn  Hurepuer,
nocpencTeoM EAMHOrO noprana  rocynapcTBEHHBIX W
MYHHLMNANLHBIX  YCJIYr, NpPH JIMYHOM [OCELIEHUH B
perucTpatype  WAM Yy CHELUMAJNCTa  OpraHu3aluu
couHanbHOI cepbl U Np.); HHbIE MapaMeTpbl KOM(OPTHBIX
YCIOBHIL,  ycTaHOBJEHHbIE — BEIOMCTBEHHBIM  aKTOM
YNOJIHOMOUEHHOTO (heiepaibHOrO OpraHa HCMOJIHHTENILHOI
BJIACTH.

JIOCTYNHOCTBLIO YCIYT 151 HHBaJIW/10B

pojauTenei

Joas nonyuareneii yenyr YAOBJIETBOPEHHbBIX H3yuenne mHeHus 50 Gannos 47
KOM(OPTHOCTBIO MPENoCcTaBieHHs YCIYr opraHusauueii poaurenei
coumnanbHoii chepsl (3aKOHHBLIX
npeacraBuTenei
oOyualouxcs)
Y 10BNETBOPEHHOCTL  KOM(OPTHOCTLIO  Npe/locTaBieHHsl M3yuenne Muenus
yCayr opranusauneii counanbHoii cdepbl. poaurenei
(3aKOHHBIX
npejcTaBuTenei
obyuatoumxcs)
100 Gannos 97
umepuu QOCmynnocmu yeiay2 04 HHewindoe
OOGopyaoBaHHe MOMELIEHHIT  OpraHu3aunt  COlMALHOI Crarotuer 30 6annon 30
chepbl W npuieraouieil K Heil TeppUTOPHH € VUETOM OpraHusatnm,
JOCTYNHOCTH /ISl HHBAIH/OB OTHET O pe3yJibTaTax
CElMOOﬁCJ'Ie}l()BﬂHHS{,
BHU3YallbHbIIT OCMOTP
Hanuune B nomeuiennax oprann3aunm counanbHoii cepb CraroTuer OTCyTCTBYIOT YCNOBHA JOCTYMHOCTH JU1A
1 Ha npuneratoueii Kk Heil TeppuTopHu: 000pYNOBAHHBIX opraHm3anmi, MHBAIIM/I0B
BXOJHBIX [Py nanaycamu (MoaLEMHbLIMH NiaT(opMamMu); | OTHET O pe3ysibTaTax
BbIZICJICHHBIX CTOSIHOK Ul aBTOTPAHCNOPTHBIX CPEACTB | CamM000C/e10BaHHs,
MHBAIMIOB;  alanTHPOBaHHLIX  JH(TOB,  NopyuHeii, | BU3yanbHbIi ocMOTP
PACUIMPEHHBIX  JIBEPHBLIX  MPOEMOB; CMEHHBIX  Kpecell-
KOJIACOK;  cneuManbHo  00OpYHOBAHHBIX — CAHHTAPHO-
FMrHEHHYECKHUX TOMEUIEHHIT B OpraHusauuu COLHAIBLHOI
cpepbl.
3.2 | Jlona nosayuareneii yenyr, YJIOBJIETBOPEHHbBIX Hsyuenne muenus 40 dannos 40




(3aKOHHBIX
ﬂpeﬂCTaBHTCﬂeﬁ

o0yualomxcs)
3.2.1 | VnoBneTBOPEHHOCTh AOCTYMHOCTBIO YCHYTr Ul MHBAINA0B |  M3yueHue MHeHHs
Uncno noayvareneli ycayr-wHBAINAOB, YIOBIETBOPEHHbIX poauTeneii
JIOCTYIHOCTBIO YCJIYT JUli MHBAJIMAOB, 10 OTHOLIEHHIO K (3aKOHHBIX
UHCY  ONpPOLIEHHBIX MOJydaTeneii  yciayr- WHBAJINJIOB, npeacrasuresneii
OTBETHBLUIHX HA COOTBETCTBYIOLLHIT BONPOC AHKEThI o0yuaoLmxces)
3.3 | Obecneuenne B opraHM3allil counanbHoii cepbl yenopuii CraroTtuer 30 Gannos 30
JIOCTYNHOCTH, NO3BONAIOIHX HHBAJWAAM NOJYYATh YCIYrH opraHusaLum,
HapaBsHe C JApYruMu OTHET O pe3yabTaTax
caMmoo0cienoBanms,
BU3YallbHBII 0CMOTP
3.3.1 | Hannumne B opranusauun  coupansHoii cepbl  ycnosmii CratoTuer Konuuectso YCIOBHIi JIOCTYITHOCTH,
JIOCTYIHOCTH, NO3BONAIOUIMX HHBAJIMAAM NOAYHaTh YCIyri OpraHu3aln, NO3BOJIAIOLNX HHBAJIMIAM NOJYHATh YCIYTH
HapaBHe ¢ JApYruMu: JayOnupoBaHHe JUIS WHBAJIWIOB 110 | OTYET O pe3yjbrartax | HapasHe ¢ APYruMH (OT OJIHOTO J10 YeTbipex)
CIIYXY M 3PEHHIO 3BYKOBOI M 3puTenbHO un(opmauuun; | camooOcnenosanus,
AyOnupoBanne Haanuceil, 3HAKOB W MHOI TEKCTOBOI M | BU3yalbHbLI ocMOTP
rpadmueckoii  nHpoOpMalUMK  3HAKAMH,  BbINOJHEHHLIMH
penbedHo-ToveuHsiM  wpudrom  bpaiing;  BO3MOMWKHOCTD
MPe0CTABICHHA MHBAIHAAM MO CAyXy (CIyXy H 3peHHio)
yeayr  cypaonepeBoadmka  (tuduiocypiaonepeBo/tika);
HalMuKe anbTepHaTHBHOIH Bepcun oduuManbLHOro caiita
opranum3almi couHanbHoii cdepbl B cetn Mutepner ans
MHBAIIMJIOB N0  3PEHHIO;  MOMOIlb,  OKa3blBaeMas
paboTHuKamMH OpraHu3aliy  COLHaILHOI cihepbl,
NpoLe UMK Heobxoanmoe o0yuenue
(MHCTPYKTHPOBAHHE) 1O CONPOBOXKIECHHIO WHBAJIWIOB B
MOMEIIEHUAX OpraHH3aluMu  coumanbHoii  cdepel M Ha
npuieralomeii  TeppuTOpUH;  HANHYNE  BO3MOKHOCTH
npeaocTaBieHs yeiayri B IMCTAHLUHOHHOM PeRHMEe WK Ha
JIOMY.
100 dannos 100
1V, Kpumepuit 000poiceiameibHoOCHIN, GENCAUBOCHI PABONNHIKOG OP2AHUZAIN
4.1. | Nons noayuarenei yenyr, YIOBIETBOPEHHBIX HM3yuenne Muenns 40 Gannos 31
N100posKeNaTeNnbHOCTBIO, BEAUIHBOCTBIO paboTHnKOB poauntenei
opraHMsaunn  counansHoit  cepsl,  obecneunBaloUNX (3aKOHHBIX
NEPBUYHBLIA  KOHTAKT W WMH(OPMUPOBAHHE NOJyuaTEs npeacrasureneii

YCOYru  NpH  HENnocpeACTBEHHOM
OpraHn3aitio coUNabLHOI cdepsl

ofpauennn B

o0yuatolmxes)




4.1.1 | Y 10BneTBOPEHHOCTb 100POKENATENLHOCTLIO, BEKINBOCTBIO M3yuenne MueHus
pabOTHHKOB opraHM3au1u couHanbHOI chepsl, poautenei
obecneynBaloILNX NePBUYHBI KOHTAKT U HH(OpPMUpOBaHKE (3aKOHHBIX
nojiyuarenst ycayru (paGoTHHKM CrpaBouHOil, NpHeMHOro npeacraBurTesneii
OT/IENIEHHs], PErucTpaTypbl, Kacchl W mpouune pabOTHUKN) o0yuaromxcs)
NpH  HENOCPEACTBEHHOM O0pallleHud B OpPraHu3aluio
COLMAJIbHOH chepbl. .
42 | ons nojy4areJeii ycayr, YAOBJETBOPEHHbLIX H3yvyenue mHeHus 40 Gannos 31
JlobpoxenaTenbLHOCTLIO, BEMUIMBOCTHIO paboTHHKOB poauTeneit
opraHmzauMu  couMansHoi  cdepsl, obecneunBaloLNX (3aKOHHBIX
HEIMOCPE/ICTBEHHOE OKa3aHWe ycnyru npu oOpauieHun B npejacTaBuTenei
OpraHM3aLMIo coLUalibHOIl cdepbl obyuatommxcs)
4.2.1 | Y10BAETBOPEHHOCTE 100pOKENaTeIbHOCTLIO, BEKINBOCTbIO | M3yueHne MHeHns
pabOTHUKOB Opralusaunu couuanbHoii cepsl, poauTeneii
o0ecneunBaloLMX HEMOCPEACTBEHHOE OKAa3aHWe YCIYyrH (3aKOHHBIX
(Bpauu, couHalibHbIE paboTHHKH, paboTHuKH, npeacraBuTenei
OCYIIECTBIIAIOLIHE IKCNEPTHO-peabHnnTallHOHHYIO obyualomxcest)
JAHArHOCTHKY, MpPErnojaBaTel, TPEeHepbl, HHCTPYKTOPSI,
OnbanoTeKkapn, KCKYPCoBOAbl W npouue paboTHUKM) NpH
o0palieHnn B opraHH3almio couuaibHoil cepbl.
4.3. | Nons nosyuaresneii yenyr, YIIOBNETBOPEHHBIX H3zyuenune MHeHus 20 Gannos 15
JIOﬁpO)KEJ]BTCJILHOCTh]O, BECIKJIHBOCTLI) PaﬁDTHHKOB pO}lHTeJ!Bﬁ
OpraHusannn COLMaNbHOI C(bepl:l NnpH  HCNOJIL30BaHHH (BHKOHHI:IX
JUCTAHLMOHHLIX (DOPM B3aUMOJICHCTBHS NpeICTaBUTEeNeH
obyuatomnxcs)
4.3.1 | VnoBneTBOpeHHOCTh 106pOKeNaTe/IbHOCTBIO, BEHIMBOCTLIO | M3yuenne MHeHns
paboTHUKOB  OpraHu3auuu  coumanbHoii  cdepsl  npu poaureneii
HCNONBL30BAHUN  JIMCTAHLMOHHLIX  (DOPM  B3aUMOJEHCTRHA (3aKOHHBIX
(no renedoHy, Mo WIEKTPOHHOIT NOYTE, € NOMOLLLIO npeacraBuTeneii
MIEKTPOHHBIX CEPBHCOB (MOAa4N HMIEKTPOHHOTO obpalieHus obyuaiommxcs)
(;kanobbl, npewlokKeHns), NoJAy4eHHs KOHCYJIbTallK no
OKa3bIBAEMBIM YCIYram M 1p.).
100 dannon 77
V. Kpumepuii y0oeiemeopennocniu yeiaogusamu oRa3aus yeiy2
5.1 | Jlona nonyuateneii yciyr, KOTOpble TOTOBbI pEKOMEHA0BATh M3yuenne MHeHus 30 Sannos 29

OpraHM3alnio  COLMAILHOI  cepbl  POACTBEHHHKAM W
3HakoMbIM (Mornu Obl ee pekoMeH10BaTh, ecin Obl Oblia
BO3MOIKHOCTL BLIOOPA Opranmusaiin couuansHoii cepb)

poaunTenei

(3aKOHHBIX
npeacrasuresneii
oOyuatomxcs)

[loToBHOCTL  nojyuareneii  ycayr — peKOMeH10BaTh
OpranM3auMio  counanbHoii  cepbl  pOACTBEHHUKAM 1
3HAKOMBIM,

M3yuenue Mmuenns
poaurteneii
(3aKOHHBIX

NpeacTaBuTeNei




) obyuatowmnxcs)
5.2 | Hons nosyuarenei YCIyT, YAOBIETBOPEHHbIX H3yyenue muenns 20 bannos 19
OpraHu3alllOHHBIMH YCIIOBHAMH MPELOCTaBAEHN YCIyT ponureneii
(3aKOHHBIX
npejacTaBuTeNIeH
o0yyaloumxcs)
5.2.1 | Y10BIeTBOPEHHOCTD nojiyuareliei yenyr | M3yueHue MHeHHs
OpraHM3alMOHHLIMM  YCJIOBMSIMM  OKazaHMs  ychyr, poauTeneii
HanpuMep: HalWYHeM M MOHATHOCTLIO HABWralMHW BHYTPH (3aKOHHBIX
opraHM3auMM  counanbHoil  cdepsl; rpadukom  paboTsl npejacraBuTenei
opraHmzauMu  coumanbHoii  cepnl  (noapaszaenchus, obyuatoumxcs)
OT/EJbHBIX CreLHaTNCTOB, rpaukom npuxo/a
COLHANBLHOTO padOTHHKA HA IOM U Np.).
5.3 | Monst nonyuateneil yciyr, YINOBIETBOPEHHLIX B LIEJIOM M3yuenue mHenus 50 Gannon 48
YCIOBUSIMH OKa3aHWs YCIYr B OpraHH3allH COLManbHOM ponuTenei
cepsl (3aKOHHBIX
npejacraBuTenei
o0yuatoLuxcs)
53.1 | VjosnersopeHHocTs — nosyuareneit  ycnyr B LIEJIOM M3yueHue MHeHHA
YCIIOBMSIMH OKa3aHMsl YCIyr B OpraHu3allid COLMabHOIi poauTenei
cepbl. (3aKOHHBIX
npejacTaBuTeneii
o0yyvalommxcs)
100 Gansion 96
Hmozosoe 3nauenne ¢ vacmu nokazamedneit, Xapakmepusyoniux o0uguii kpumepui 466
onenKu
Hrorosoe cymmapHoe 3HAUEHHE 110 COBOKYNHOCTH 00IINX KPHTEPHEB B YaCTH 93
nokasareJieii, XapaKTepu3ylolwux odiHe KPUTEPHH OLEHKH 110 OPraHu3aluy

PexoMeHganmnm:

1. [TpoBecTn aHanm3 pe3yJibTaTOB HE3aBHCHMOIT OLICHKH KauecTBa YCIIOBUIT OKa3aHHsl yCIyr B OPraHu3alMi € LEJIbIO OLEHKH COOTBETCTRBUS Peain3yemMoi
JIESITEIbHOCTH Ha YPOBHE OPraHu3allii 10 BCEM M0Ka3aTesIM.

2. Pa3paboTtaTh U YTBEPANTH 3aMECTHTEIEM PYKOBOMTEs MCoMHUTEILHOIO KOMHTETA IUIaH MEPONPHATHH 110 YCTPAHEHHUIO HEIOCTATKOB 110 pe3yJibTaram
HE3aBUCHMOM OICHKH KayecTBa YCJIOBHH okazanus yeiyr Ha 2023 roj.

3. Pa3sMecTHThL HTOTOBBIE PE3YIbTATH HE3ABUCUMOM OLIEHKH KA4eCTBa YCIOBHIT OKa3zaHus yCIyr U 1J1aH MeponpusTHii B ceti «MnTepuer», Ha opuinaibHOM
caiite opranu3anuu.



